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If the S_OK light is not on, then there is an issue with the
internet. Try a different ethernet port and make sure
there isn’t a firewall protecting that port.

The link light will blink once for every inverter it’s
communicating with, (up to 9). If it’s not blinking, then it
needs to be re-paired to the inverter, which needs to be
done as close to the inverter as possible. To link, hold
down the red reset button until all the lights turn on,
then let go. The lights will blink for about 5 minutes
while the gateway looks for the inverter. After it’s done
pairing make sure the link light blinks for each inverter, if
it does, you can move the gateway back to the internet
source and wait for the S_Ok light to come on.

The signal lights- the more the better. The
inverter/gateway sends data packets to the SE
monitoring, so the better the signal the less likely data
packets will get “stuck”. If the signalis only a 1 or 2,
consider connecting the gateway into a TP Link WiFi
Extender to boost the signal.




