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SolarEdge System
Startup & Basic Operation Guide

Customer reference - Grid-Tied Solar PV - SolarEdge inverter with power optimizers

Congratulations on your new solar system!

Once your solar system has received Permission to Operate (PTO) from your utility, the system can be turned on.
SolarEdge systems may vary slightly from one installation to another, so your system may have two or three switches or
disconnects that need to be turned on.

Use the photos in this guide to help identify the equipment at your home.

Before You Begin

Your SolarEdge system may include:

+ A SolarEdge inverter with a built-in DC disconnect
« A Utility PV AC Disconnect

+ APV breaker in your home's main electrical panel

Not every system will have all three.
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0 Turn ON the SolarEdge Inverter / DC Disconnect
Locate your SolarEdge inverter. Depending on your installation, the
inverter is typically located in the garage or near your home's utility/

net meter.
On the front of the inverter, look for the black rotary knob. This is the

inverter's DC disconnect.

Turn the knob to the ON position.
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SolarEdge inverter — black rotary DC disconnect knob
on the front, turned to ON

a Turn ON the Utility PV AC Disconnect

Next, locate the Utility PV AC Disconnect. This is typically a gray
electrical box located near your home's utility/net meter. Look for the

label:
UTILITY PV AC DISCONNECT

The disconnect uses a knife-blade style handle:
+UP=0ON
+DOWN = OFF

Move the handle to the UP position.
- SWITCH FOR
SOLAR PV SYSTEM
o

Utility PV AC Disconnect at the meter — also labeled as
the rapid shutdown switch; handle UP = ON
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e Turn ON the PV Breaker — If Present

Some SolarEdge systems also have a dedicated PV or SOLAR breaker
in the home's main electrical service panel.

Check your electrical panel for a breaker labeled SOLAR PV
BREAKER. If your system has a dedicated PV breaker, make sure it is
in the ON position.

Not every solar installation has a dedicated PV breaker. If
you do not see one, that may be normal for your system.

o Check the SolarEdge Inverter Light Tube

Once the necessary disconnects are turned on, the SolarEdge inverter
will begin its startup process. It may take several minutes before the
system begins producing power.

The light tube on the front of the inverter provides a quick indication
of the system's status:

' Green light — the solar system is producing power.

' Blue light — the inverter is communicating with SolarEdge
monitoring.

‘ Red light — the inverter has detected an error or issue that may
require attention.

O No light — the inverter may not have power, or the system may be
turned off.

The green and blue lights indicate different functions. Your system
can be producing power even if the blue communication light is not
on.
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Main electrical panel — labeled PV / Solar breaker in the
ON position
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SolarEdge inverter — status light tube (circled) on the
front cover
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A Note About the Blue Communication Light

The blue light indicates communication between your inverter and the SolarEdge monitoring system. This is separate
from the solar system's ability to produce electricity. If your system is producing power but the blue light is not on, the
inverter may simply not have an active internet connection.

If you change your internet service, Wi-Fi network, or Wi-Fi password after your SolarEdge communications have been set

up, you can update the inverter's Wi-Fi connection yourself following the instructions in this video: youtube.com/watch?
v=DIBklvfzCLO

New Construction Homes. For new construction projects, internet service is often not available when the solar
system is initially commissioned. In this situation, your solar system may be fully operational and producing power
even though the SolarEdge monitoring connection has not yet been completed. Once internet service has been
established at your home, please contact Active Energies Solar so we can complete the communication setup for
your inverter.

What Should I Expect?

After the system has been turned on:

« The inverter may take several minutes to complete its startup process.
« During daylight hours, a normally operating system will generally show a green light when it is producing power.
« If your inverter is connected to SolarEdge monitoring, the blue communication light may also be illuminated.

« Solar production will vary throughout the day and throughout the year depending on sunlight and weather
conditions.

+ The system will automatically stop producing power at night and resume production the following morning.

How Net Metering Works

Your solar system first supplies electricity to your home. When your solar system produces more electricity than your
home is using, the excess electricity may be sent back to the utility grid through your net meter. When your home is using
more electricity than your solar system is producing, electricity is supplied by the utility grid.

Your utility tracks the electricity flowing to and from your home through the net meter. The way excess solar production is

credited on your utility bill depends on your utility's current net-metering or solar compensation program.

Please note. The energy production shown in the SolarEdge monitoring platform may not match the energy
information shown on your utility account. SolarEdge and your utility measure electricity at different points in the
system, so differences between the two are normal.

For information about viewing your system's production and monitoring its performance, please refer to the separate
SolarEdge Monitoring Guide provided by Active Energies Solar.
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If Something Doesn't Look Right

If you are unable to identify a disconnect, a breaker does not appear to operate normally, or the inverter displays a red
light, please contact Active Energies Solar for assistance.

Please do not remove covers or attempt to access the inside of the inverter, disconnects, or electrical panels.

Who to Contact

Active Energies Solar is your solar installer. We designed and installed your solar system and are your primary point of
contact for questions about your installation, system operation, and service.

SolarEdge is the manufacturer of the inverter and associated equipment. Some equipment warranties are provided
directly by the manufacturer. Active Energies Solar can help determine the appropriate next step if you experience an
equipment issue.

If you experience an issue with your solar system, please contact Active Energies Solar before contacting the
equipment manufacturer directly.

Warranty and Service

« Systems less than one year old: parts and labor are generally covered under warranty. Refer to your contract for
specific warranty terms.

« Systems more than one year old: parts may be covered by the manufacturer's warranty; labor and travel may be
billable.

Your contract and applicable manufacturer warranties contain the complete terms and conditions of your system's
warranty coverage.
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