
Active Energies Solar - Service Billing Policies 

Thank you for choosing Active Energies Solar. For systems installed by Active Energies 
Solar, warranty coverage is governed by the terms of your original contract. For systems 
installed by another company, service performed by Active Energies Solar may affect or void 
any existing installer warranties. This document outlines our service billing details. 

System monitoring 
We encourage you to check your monitoring system regularly and let us know if you have any 
questions or concerns that arise. We do not provide proactive monitoring of your system. 

Service Fees  
Service visit pricing is based on service location and includes travel time and the first hour of 
on-site labor. Rates are structured by service zone to provide clear, predictable pricing and to 
account for travel time. Recycling fees may apply and are billed in addition to service visit fees. 
Additional on-site labor beyond the first hour is billed at $85 per hour, in 30-minute increments. 

Zone 1: Eagle County (Excluding El Jebel, Basalt, Fulford area) - Service Visit Minimum: $275 

Zone 2: Summit and Lake County and Fulford area - Service Visit Minimum: $350 

Zone 3: Garfield, Pitkin, & Grand County, and El Jebel/Basalt area - Service Visit Minimum: $425 

Zone 4: Gunnison County, Jackson County, and other remote locations - Custom quote required 

Recycling Fees 
Optimizers / Microinverters: $25/ea 
Modules: $49/ea 
Inverters $65 

Warranties 
Your system has two kinds of warranties associated with it, the Active Energies Solar 
Workmanship Warranty, and manufacturer-provided Manufacturing Limited Warranties or 
Original Equipment Manufacturing (OEM) Warranties:  

● The Active Energies Solar Workmanship Warranty is applicable as stated in your original
contract. The workmanship warranty covers issues that are a direct result of the work
completed or actions taken by our install team during the installation process.

● Original Equipment Manufacturer (OEM) Warranties vary and are applied at the sole
discretion of the manufacturer.These warranties generally cover the material costs of
eligible pieces of equipment. These warranties do not cover the required labor
associated with on-site troubleshooting or replacing the piece of equipment.
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